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Describing your item’s condition

Item condition is one of the top factors buyers consider when deciding whether to purchase an item. When you create your listing,
let your buyers know exactly what they’ll be receiving by specifying its condition.

Is your item new or used?

Does it have the original tags?

Specifying the item’s condition

When you create your listing, you'll be given the opportunity to specify the item’s condition.

The available options are as follows:

Brand new with tags - The item is exactly as you bought it, complete with tags and has never worn.
Brand new - This item is brand new and has never been worn, but does not have the original tags on it.
Excellent - This item has been worn a couple of times but is in near new condition.

Good - This item has been worn a few times but is in a good condition.

Average - This item has visibly been worn many times.

In the description section, provide additional details about the item’s condition, such as its age, and whether it has any flaws.
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